Student-Athlete Privacy & Confidentiality:
All members of the UCF Sports Medicine Department are expected to respect an injured student-athlete’s right to privacy.  It is the responsibility of all personnel within the Sports Medicine Department to ensure that all patient information, personal, medical, or education related, remain confidential.  Due to the varied number of staff personnel that may be involved with a student-athlete’s case, it is essential that a policy of confidentiality be observed in order to maintain an atmosphere of mutual trust.  It is illegal for any personnel to gain access to patient information, through any and all means, unless the information is needed in order to treat the patient, or because their job would require such access.

All UCF Sports Medicine Department personnel are expected to adhere to the Confidentiality Policy at all times.  Violation of the policy will incur disciplinary action as outlined in the Discipline Action Policy. 

General Athletic Training Room Policies:

In order to ensure proper and precise medical care and treatment, the following guidelines must be followed at all times.

1. Use of the athletic training room is strictly for student-athletes involved in the UCF intercollegiate athletics program.

2. Student-athletes are not permitted in the athletic training room without proper supervision.  

3. Student-athletes must sign-in EVERY time they enter the athletic training room.

4. Student-athletes must report to the athletic training room for taping, treatment, and rehabilitation in proper attire  (i.e.  shorts, sweats, t-shirts, sports bras, etc).

5. Unnecessary clothing and equipment (i.e.  cleats, helmets, shoulder pads, gloves, balls, etc.) should not be brought into the athletic training room.  These items should be left in the hall or in their locker.

6. Food and drinks are not permitted in the treatment and rehabilitation areas of the athletic training room.

7. Abusive and/or foul language, horseplay, loud talking, and/or loitering is not allowed in the athletic training room.

8. All student-athletes must shower before receiving treatments and/or aquatic therapy.

9. Shoes are not allowed on the treatment tables.

10. No supplies are to be taken from the athletic training room without the permission of a staff athletic trainer.  All equipment is to be signed-out before being removed.

11. Student-athletes are not to operate equipment and/or perform “self-treatments”.

12. Student-athletes are not permitted to use athletic training room phones, fax machines, copy machines, and/or computers under any circumstances.

13. All student-athletes are expected to strictly adhere to the rules and regulations at all times.  Failure to comply with the rules and regulations may result in disciplinary sanctions.

Full-Time Staff / Graduate Assistant Athletic Trainer Dress Code:

Daily Dress Code-

· Khaki / tan or black pants or shorts

· Black wind / warm-up pants

· UCF Sports Medicine collar shirt (t-shirt if outside)

Game Day Dress Code-

· Khaki / tan pants or shorts

· Black UCF Sports Medicine collared shirt

General Dress Code Information-

· shirts must be tucked in at all times!

· SHORTS ARE TO BE LONGER THAN THE FINGERTIPS!

· Attire for games should match that of the coaching staff.

· Adidas shoes and attire must be worn for all games.

· Athletic trainers are strongly encouraged to keep fingernails relatively short and trim at all times.

· Facial hair is permitted as long as it is kept neatly groomed.

· When traveling with athletic teams, athletic trainers are expected to adhere to the athletic team’s dress code.  However, if no dress code exists for the athletic team, athletic trainers should keep in mind that they are representing the UCF Sports Medicine Department and dress accordingly.  

· Athletic trainers not properly attired may be subject to further disciplinary action under the UCF Sports Medicine Discipline Action Policy.

· The Head Athletic Trainer reserves the right to change and/or modify the dress code at any time.
Cellular Phone Policy:

Athletic trainers that have been assigned a cellular phone by the Athletics Department must adhere to the following guidelines:

· Cellular phones are for UCF Athletics and Sports Medicine use only.  

· Cellular phone bills will be audited by the State of Florida each month.  Therefore, all bills must be reviewed carefully and ALL personal calls must be highlighted.

· The State of Florida does not permit reimbursement for calls home on a cellular phone while a staff member is traveling.  Therefore, these calls will be considered personal and should marked and reimbursed accordingly.

· All personal calls must be reimbursed in a timely fashion.

· If you do not go over your plan limit, personal calls should be reimbursed at $.12/minute.
· If you go over your plan limit, all personal calls should be reimbursed at the additional minute charge plus any roaming, etc. charges.
· Those owing less than $1.00 on a monthly bill are not required to reimburse those charges.  However, you are still required to mark these as personal.

· Billing cycles begin on the 2nd of each month.

It is the individual staff member’s responsibility to know and understand their cell phone plan each month, as well as monitor their calling to ensure prudent use and fiscal responsibility.  Those individuals found abusing the privilege may have their cellular phones removed and may be subject to disciplinary action as outlined in the Discipline Action Policy.

Reimbursable Mileage Guidelines:

Full-time staff and graduate assistant athletic trainers transporting student-athletes and using their personal vehicle for official business are eligible for reimbursement of mileage, tolls, parking, etc. as per UCF and Athletics Department guidelines.  Reimbursement forms can be found at ????????????????? and must be typed and turned-in to the Head Athletic Trainer.

Reimbursable Mileage Chart-
	Doctor / Provider
	One-Way

Mileage

	Jewett- Winter Park / CDI
	11

	Jewett-  University
	2

	Jewett-  Downtown
	16

	Jewett-  RDV
	17

	Jewett-  Longwood
	16

	Physician’s Surgical Care Center
	8

	Dr. Ramey
	8

	Winter Park Memorial Hospital
	8

	Florida Hospital East / Medical Plaza
	9

	Florida Hospital South / Dr. Meuser
	18

	Orlando Regional Medical Center
	16

	Regional MRI
	21

	Dr. Kapoor
	11

	Florida Hospital Rehab-  Oviedo
	7

	Dr. Machuga
	20

	Dr. Yarko
	3

	Dr. Collins
	5

	Specialty Brace & Limb
	11

	CDI-  Oviedo
	4

	Orlando Oral  & Facial Surgery
	8

	Central Florida Oral & Maxillofacial Surgery-  Winter Springs
	8

	Dr. Bruce Redmon-  Metrowest
	24

	
	


Office, Phone, & Computer Use:

Athletic training room offices, phones, fax machines, and computers are for the business use of UCF Sports Medicine Department personnel only.  At no time are student-athletes permitted to use any of the aforementioned equipment.
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